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METHOD AND APPARATUS FOR PROVIDIhtG A WEB PAGE TO A 
CALL MEMBER 

HELD OF THE INVENTION 

The present invention relates to a method and apparatus for providing a 
web page to a call member. The Invention is particularly related to but in 
no way limited to providing a personalised web page to a call Tiember. 

BACKGROUND TO THE INVENTION 

One problem relates to calls such as telephone eaUs, video c^^atls or other 
multimedia calls made between two or more call members. Here it is 
often required to provide detailed information during the call. For 
example, during a telephone call a caller may wish to provide detailed 
background Information about products, price lists, address and contact 
details and other information. It is difficult and time consuming for the 
caller to convey at) this infomnation to the destination party quickly and 
accurately and in a manner that Is tailored to fit the destination party's 
requirements. 

One way of providing detailed infonnation to others Is via he internet. 
However, one problem with web-based information is that i.: Is typically 
presented without being personalised or tailored to fit a particular user's 
needs and requirements. For example, many web sites simply present 
information that is accessible to users in a similar mwner to infomriatlon 
presented in a hard copy encyclopaedia. The same infomrtation is 
available to all users and it is necessary for individuat users l:o search to 
find the particular fnfomiatlon required for their task. This is time 
consuming and frustrating for the user. More recently, web sites ^ich 
present personalised infomnation to users have been developed. 
However, these do not enable such personalised infonnneition to be 
presented in a manner that is integrated with a call such as a telephone 
call, video call or other multimedia call. 

Wireless application protocol (WAP) is a global open standard 'or enabling 
internet based infonnatlon and sen/ioes to be provided to di'jital mobile 
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talephones and other wireless devices (e.g. pagers and smariphones). 
Using WAP technology wireless access to Intend corrtent and internet 
based services is possible. For example, a emibied mobile 

telephone can be used to download and view WAP pages from a WAP 
5 site on the intemet. This is achieved by setting up a data call from the 
mobile telephone to the WAP site. However, data accessed from a WAP 
site in this way is not personalised or tailored to fit a particular user's 
needs and is not integrated with a voice cafi. 

It is accordingly an object of the present invention to provide £i method and 
10 apparatus for providing a web page to a call member which overcomes or 
at least mitigates one or more of the problems noted above. 

Further benefits and advantages of the Invention will become apparent 
from a consideration of the following detailed dtescrlptlon given with 
reference to the accompanying drawings, which specify- and show 
IS preferred embodiments of the invention. 

SUMMARY OF THE INVgNTIQN 

According to an aspect of the present Invention there is provided a method 
of providing a web page to a call member comprising the steps of:- 

• accessing a plurality of web pages; each of the web pages being 
20 associated with pre-specified infomnation about potential Cialls; and 

• selecting one of the web pages using infomnation about the call and 
providing the selected web page to the call member. 

For example, the call member can be the originator of a telsphone call. 
Several web pages have been specified in advance by another, for 

25 example, the receiver of the telephone call. Those web pagesi are tailored 
to suit different groups of users, such as business colleagues or family 
members. The web pages are associated witti pre-speciRec Information 
about potential calls. For example, this may be Information about 
telephone numbers of potential call members . For example, a web page 

30 suited for family members may be associated with information about those 
family members. Using infomiatlon about the call (e.g. the phone number 
of the originator of the call) one of the web pages (specified in advance by 
the receiver of the call) Is selected and provided to the call member. 



Alternatively, the pre-specified information may be information about the 
time of day that calls take place. A particular wdb |)ags can then be 
presented to call members where the call takes place during) office hours 
and a different web page to call members where the call takes place 
outside office hours. 

This provides the advantage that a web page which Is sultod to the call 
member's requirements is provided to that call member. For example, 
one web page may be suitable for family members and contain the user's 
contact details and calendar information and another weo page may 
contain information about the user's business suitable for customers. By 
using infomnation about the call the most suitable web page for a call 
member is chosen and provided to that call member. 

According to another aspect of the present invention there rs provided an 
apparatus for providing a web page to a member of a call. For example, 
this apparatus can be a web server. The appar^us comprises:- 

• an input arranged to access a plurality of web pages; eac h of the web 
pages being associated with pre-specified Infomnation about potential 
calls; and 

• a processor an-anged to select one of the web pages using information 
about the call and to provide the selected web page to the call 
member. 

According to another aspect of the present inventran, a computer program 
for controlling such an apparatus or web server is provided. The computer 
program is arranged to control the apparatus in onder to provide a web 
page to a member of a call, said computer program being anranged to 
control the apparatus such that: 

• a plurality of web pages are accessed; each of itoe web pa^es being 
associated with pre-specified information about pot^tial oaHs; and 

• one of the web pages is selected using information about the call and 
the selected web page is provided to the call member. 

According to another aspect of the present invention there iis provided a 
method of displaying a web page at a telephone terminal that comprises a 
web browser an-anged to display web pages on the terminal. For 
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example, this method could be carrted oiit by a tel^ticane; tormirral. Tiie 
method comprises the steps of :- 

• on initiation or receipt of a telephone call by tfeie te^phtme t^mlir»al, 
establishing communication with a source th^ *ia®, a^ee^ Vd a pJurallty 

5 of web pages, each of the web pages behrig. associated with pre- 

specified information about potently caHs; i 

• receiving a web page from the source, said web page, having been 
selected using information about th© telephone osJir and 

• displaying the selected web page on the telephone temifeal. 

10 According to another aspect of the present invention there Is provided a 
web site comprising a plurality of web pages, each web page being 
associated witii pre-specified information about potential calls. This 
provides the advantage that a service may be pr^ided to caH members 
whereby personalised web pages are provided to those cait m^bers. 

15 According to another aspect of the present invention there hi provided a 
telephone temriinal comprising: 

m a plurality of web pages, each web page being associated with pre- 
specified information about potential calls with the telephone temninal; 
and 

20 •a web browser arranged to display web pages on tha telephone 
tenninal. 

This provides the advantage that no additional web server is. required to 
store the web pages because these are stored on the teiephoie terminals 
themselves which therefore act as simplified web servers. 

25 The invention also provides for a system for the pyiposes of digital signal 
processing which comprises one or more ins^HiGes ol apparatus 
embodying the present invention, together with other additions I apparatus; 

The preferred features may be combined as appropriate, as would be 
apparent to a skilled person, and may be combined with any of the 
30 aspects of the Invention. 
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BRIEF DESCRIPTION OF THE PRAWIN€^ 



In order to show how the invention may ise carried teto; effect, 
embodiments of the invention are now descijbed^eli^ iy W^y bf example j 
only and with reference to the accompamying figulss ki v 

5 Figure 1 shows a communications network with an a^amttis for pi'oviding 
a personalised web-page to a call member; 

Figure 2 Is a schematic diagram showing a system for provision of 
personalised web pages to a caller and a receiver of a wir^e^sS^telejiHone 
call; 

10 Figure 3 shows an example of the system of Figure 2 for usd in another 
embodiment of the invention using wireless access protocol (WAP) and 
next generation wireless technology such as unive'sal mobile 
telecommunications system (UMTS) or general packet mdio service 
(GPRS); 

15 Figure 4 shows an example of how stored web pages are assiociated with 
infomnation about potential call members; 

Figure 5 is a schematic diagram showing anoth^ sy^em for provision of 
personalised web pages to a caller and receiver of a wiretes® telephone 
call suitable for use with the embodiment of Figure 3; 

20 Figure 6 is a high level message sequence chart bi the csise i hdt portable 
telephone A of Figure 2 initiates a call. 

Figure 7 is a high level message sequence chart in the case that portable 
B of Figure 2 receives a call. 

Figure 8 gives details of two telephone configurations In whlcfi web pages 
25 are associated with infomiation about potential calls. 

Figure 9 is a schematic diagram of two moMe tel^ones showing the 
displays on those telephones when a call is initiate. 

Figure 10 shows the two mobile telephones of Rgure 9 when f>ersonaljsed 
web pages are displayed on the telephones. 
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Figure 11 is a schematic diagram of two itiobile teJ^qp^nes. shawing the 
displays on those telephones wheft a caH is rece|V(ed, 

Figure 12 shows the two mobile telephones of Figu'e 11 when 
personalised web pages are displayed on the tetephones, 

5 Figure 1 3 shows more detail of the mfiianet web seiver 14 of Figure 1 . 

Figure 14 is a flow diagram of a method for conlrolttng the web server of 
Figure 1. 

Figure 15 is a flow diagram of a method carried out by a telefrfiona 
terminal in order to display a personalised web page on tlie tetephone 
10 tenninal. 

DETAILED DESCRiPtlON OF WVCNT^ 

Embodiments of the present Invention are described! below by way of 
example only. These examples represent the be^ ways putting the 
invention into practice that are currently known to the Applicant although 
15 they are not the only ways In which this could be adiieved; 

The term "telephone terminal" is used to refer to amy ctevice oomprising a 
user interface that enables a user to make a teleplione call. For example, 
a conventional telephone handset, a mobile t^qshone bandit, a 
personal computer comprising software for providmgi telephone 
20 functionality (PC phone) or a personal digital assistant (PDA) with 
telephone capability. 

The term "web page" is used herein to refer to infomiation in .ended to be 
provided via the internet or other internet protocol communications 
networi<, to a user interface for display using a web-browser. For 
25 example, hyper text mark-up language (HTML) t^upes, Jkva scalpt pages, 
active server pages (ASP) pages and WAP pages using wireless msark-up 
language (WML) are all examples of web pages. The us«r interface 
display may be a mobile telephone display, a con^uter scfeen or any 
other suitable user Interface. 

30 A first embodiment of the present invention is f»ow described in which 
communication between mobile telephone handsets takes pljioe over the 
local area networic (or intranet) of an enterprise. However, th€i invention Is 



not limited to communication bdtiMden mobile telephotie hand^ts; any 
otiier suitable communications deyicas may be used. Ate©, IJiie invention i 
is not limited to communication over local area networks; any suitat^le 
communications network may be used. 

Figure 1 shows a communications network witii an ^saiatys for prwiding 
a web page to a call member. The communications networl^: comprises a 
local area network (LAN) 10, such as a LAN arraniged ior u6e by a 
particular enterprise. The LAN i& connected to the inten^ 13 atthough' 
this is not essential. The LAN also comprises a private^ bmnch e?echange . 
(PBX) 1 6 which is connected to a public swftched t^phera© nelwcak 17. 

The LAN comprises one or more mobile communications base stations 22 
which are an-anged to communicate wfth mobie t^eplion<}8 11, 12 or 
other suitable wireless communicatfons devices. This Is achieved using 
an air interface such as the IEEE 802.1 1 protocol. 

Each mobile telephone 11.12 has a simple web browser c^ability and is 
able to communicate with an intranet web server 1 4 vWiich is connected to 
the LAN 10. For example, each mobile telephone 11, 12 supports hyper 
text transfer protocol (HTTP), request for comments (PJFC) 2616 and is 
able to display simple hyper text maric-up im^js^ (HTML) pages. 
Communication between the mobile telephones 11,12 and the web server 
14 takes place via either one of the mobile communications base stations 
22. This Is indicated by the schematic dotted arrow label ed HTTP in 
Figure 1 between mobile telephone 12 and web server 14. 

In order for a voice call to take place between one of the telephone 
handsets 11, 12 and another terminal (which may be conn acted to the 
LAN, internet or PSTN) the private branch exchange 16 is jsed. As is 
known in the art, the PBX 16 comprises a vm&B over internet protocol 
(VOIP) gateway card 21 which is connected to a system core central 
processing unit (CPU) and switching fabric 19. Voice calls froiTi one of the 
mobile telephones 12 are received via the LAN at itie VOIP gateway card 
21 . The system core CPU and switching fabric 19, switches ttiese calls as 
is known in the art, to the required destination. The required destination 
may be within the PSTN 17, internet 13, LAN 10 or may be a mobile 
telephone in communication with the LAN 10. In the case that such a 
voice call is switched to a terminal within the PSTN 17 the call passes 
through a PSTN interface 18 in the PBX 16. In the case thattlie voice call 
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is swrtGhed to a terminal within the LAM 10 or ii^temiS* lis tiii^ call passes 
either via the VOIP gateway card 2^1 or via anc^m trtteiiac© 20.; 

Communication betft^een one of the mobile telefrfioRes 14, 12 and the 
PBX 16 takes place using H.323 protocol which suf^orts real time voice 
communication over the intranet and internet. This eortwruinic^tioh takes 
place via either of the mobile cpinmiinicallioiils b^s^ statics 22 as 
Indicated by the schematic dotted arrow Isrfaelleds H.^3 in Figuie 1/ Each 
mobile telephone 11, 12 thus supports H.323 protocol and has a basfo i 
capability to trigger web page requests based on v©kse <^l ac^aVity. This is 
explained in more detail below. 

The web server 14 comprises a web application 15 cornpislrig a plurality 
of HTML or other suitable web pages. The web appHcatitm Ui is arranged 
to provide personalised web pages to call members as described below 
with reference to Figure 2. 

Figure 2 is a schematic diagram showing a system for provision of 
^personalised web pages to a caller ^d/or a receiver o1 a wirele^ 
telephone call. Figure 2 can be thought of as a simplifie(i version of 
Figure 1 . Two mobile telephones 31 , 32 are shaum eadh of v/hich: is able 
to communicate with a VOIP gateway card 35 using H.323 protocol. In 
this way voice calls are possible between the two mobile tefcjphones 31, 
32 over a LAN or other data communications netwoi1< as in Figure 1. 
Each of the mobile telephones 31 , 32 is also able to communicate with a 
web server 36 using for example the HTTP protocol as described above 
with reference to Figure 1 . 

The user of the mobile telephone 31 labelled A in Figure 2 pres-specifies a 
plurality of web pages 34 that are stored on or accessible to the web 
server 36. For example, one of the web pages may contain infomnation 
suitable for user A's family and another of the web pages may coritain 
information suitable for user A's business colleagues. Each of tficse web 
pages Is associated with pre-specifled InformatkMi abtttjt oie or more 
potential calls. This infomriation can comprise information ab{)ut potential 
call members. For example, the web page for user A's family is 
associated with directory numbers (DNs) for user A's family m embers e.g. 
user A's daughter's phone number. The pre-specifled Infoimation can 
also comprise infomiation about the time of day that a call takes place or 
any other suitable infomiation. 
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Similariy, the user of mobite telephone B pre-s^je^es a p^i*paij|^ of web 
pages 33 that are also stored on or aceess^ to w«3fe'^ryer 35, 
These web pages are designed for use by different grtwps.'of potential call 
members in the same way as for user A's web pages, i 

If the user of mobile telephone A inltKites a voice catttto ltie user of mobile 
telephone B, one of B's web pages 33 is provided fej A. The same applies 
if the user of mobile telephorie A neceives a call from B. Iri tiat case, one 
of B's web pages 33 is provided to A. In this ^wiay a yoifce calf artd 
provision of web pages takes place at the sanm^m. Tlie ti^r is able to 
carry out the voice call at the same time as viewing the web pages, for 
example, by using a headset to enable the mobile telephone screen to be 
viewed whilst a conversation taices place using the voice cail. 
Alternatively, the user speaks into the mobile phone and when not 
speaking is able to view the display screen and listen to the other party td 
the call. In the case that a PC phone is used instead of a mobile 
telephone, the user is easily able to view the web pages whilst canying 
out the telephone conversation. 

Considering the user of mobile telephone B, if B inifiate&or recjeives a calf 
from A, then one of A's web pages 34 is provided to B. 

In order that personalised web pages are pjesented^ the associations 
between the web pages and pre-specifled infomiation about potential calls 
is used. For example, linked to each web page is one or more telephone 
numbers of potential callers who should be presented wifti that web page. 
When a call Is initiated or received, a request is sent to the web server 
together with infonnation about the call members. For example, this, 
information comprises the directory number of the call originator and the 
cali destination. Using this infonnation the web server is able to select a 
suitable web page for presentation as described in more (ietail below. 
Aitematively, other information such as the time of day that a call is 
initiated may be used. 

Figure 4 indicates one example of how a user's web pages ars associated 
with pre-speclfied information about potential calls. User of mobile 
telephone 55 pre-specifles a plurality of web pages 54, in tl-.is case four 
web pages. A look up table is specified by the user and .Domprises a 
column 51 indicating each web page, a column indfcating a group of 
potential call members 52 and a column containing telephone numbers of 
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potential call members 53. By using the look up iat»(e in this, way, webt 
page 1 is associated with the user's yi^tfe's JelepNiwe eun^c, vtefajpage '2 
IS associated with the user's secr^aiys tetephbm Ruh*^^ web^age 3 fs 
associated with the telephone number of ^ose psc^. f4af p^ged by tfie 
user and web page 4 Is associated with any otlW'potwItial telephone 
numbers. Other ways of associating, web page^ ¥^ ftTfonnatioii about 
potential calls may be used instead of a look up tedbte. Fi«r:e>:aiTip(e, rules 
can be used, such as "IF a c^ll -is outgoing, THBH present web pagp' 
number 1". 

The web pages themselves are pre-specified by a user and contain 
information suited to a particular group of users. For example, a web 
page suited for the user's secretary may contain cal^dar infomiation, the 
current location of the user (provided using globai= positioninj) Infomiation 
for example) and other information. A web page suited fctr the user's 
customers may contain details of products, prices and links to a main 
business web site. In order to simplify the process of spwilying^ web 
pages, a service by which users are offered standard w«b paj;^ terhpiates 
from which to choose their own web pages is offend. This service is 
provided over the internet such that the user is able to select appropriate 
web pages from the available templates using his or f$er>moi>iie telephone 
or other communications device. Altematlvely, the available templates 
can be accessed from a personal computer web brow^r and customised 
as required by the user. In order to simplify tfie process of customising 
such web pages, limited fomris of customisation are possible ;and text can 
be entered in a similar fashion to that used by ^dsttng short message 
service (SMS) services. This enables users who are not: experts to 
customise their web pages. 

Figure 5 illustrates another embodiment of the invention in wfiich the web 
pages are stored on the mobile telephones (or other sui^e tennlnals) 
themselves instead of on a web server. For examiale, mobile telephone 

60 comprisGS a plurality of web pages 62 that have been pre-specified by 
the user of that telephone and have been associated with information 
about potential call members. This is also the case for mobile telephone 

61 which comprises a plurality of web pages 63. In this embodiment, each 
mobile telephone acts as a type of web server but is able to receive only 
one "hit" or web page request at a time. 
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Figure 3 shows an example of the system of Rg^fp a ^/etiich l^fsuftfi^ |pr 
use with the embodiment of Fj^m ' ''lh!&f^^m^^'-j^:i:%kfe.€''^s^.-. 
wireless access protocol <WAP) next gen^liw y^j^e-^Vieclhriolo^^^ 
such as general packet radio service (GPRS> or UtU^,, tn tKis case, 
access to a GPRS or UTMS data communic^tons Network ^Ki,oofnpiisihg; 
a WAP gateway 41 is provided^. Siinuftaneoajs vieiee and data calls 
between the mobile telephones are then possible for exarapfe, using 
GPRS class A mobile telephones. 

Consider the situation when mobile t^ephone A 1 1 ©fr Figyre 4 is used tb 
initiate a telephone call to mobile telephone B 12 of F%we 1. Figure 6, is a 
high level message sequence chart indicating the method^thstt tal<es place 
In order to provide a personalised one of B's web pages to A. 

In the message sequence chart of Figure 6 verdcaJ lines .are used to 
represent entities from the communications networit of Figure 1. Mobile 
telephone A 1 1 of Figure 1 is mpresented as vertical line 31 in Fi^re 6. 
Similarly, web server 14 of Figure 1 is represer^ed as vertioaJ line 36 In 
Figure 6 and VOIP gateway card 21 (also refewed to a« a PBX gateway) 
IS represented as vertical line 35 in Figure 6. Hoiizontei arrows In Figure 6 
represent the flow of messages between the entitite represented by the 
vertical lines and the relative positions of those arrows on the height of the 
page represents the chronological order of the messes. 

Using mobile telephone A, a call is initiated to B by dfe#i^ B's teleptione 
number. This telephone number is sent from mobile telephone A to the 
PBX gateway 35 as indicated by anrow 71 in Figure 6 as part of an H.323 
call set up message'. As mentioned above, each moblie telepfione has the 
capability to trigger web page requests based on voice caH activity. Thus, 
as a result of the telephone number being sent from mobile telephone A to 
the PBX gateway 35, the mobile telephone A sends an HTTP GET 
command to a pre-defined address which is that of the web server 36. 
This HTTP GET command comprises a host field, a port fieJd and a query 
field. As part of the query field the mobile telephone A includes 
information about the call. In this example, that infonrtation comprises: 

• the calling line identity of mobile telephone A (Le., A's telephone 
number); and 
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• the called party telephone nunsber Ci.e. B% ^^fefStacKKn muimm), as 
sent with the previous H.32S G€# set up . 

The web server 36 uses this information irom the ctuery field to ^lect a 
web page for presentation on motiile terminal A. Tftfe^^scaed Web page 
is provided to mobile terminal A 31 using an HTTP r^pcMise' m^sa&e as 
indicated by an-ow 73 in Figure 6. In this way a |3ers<to^#db'W^b page 
may be provided to mobile tenminal A 31 even before the call Is completed 
(i.e. whilst the ringing tone is still sounding). 

Subsequent HTTP Get/response transactions ifiay lt*sn be Gsm^; out 
manually by user A during the call (see 74 in Figure 6). Fc»r e;dmple, if 
the selected web page presented to user A contaim links, the user of 
mobile telephone A may activate those links to view fUrtfier web pages. 
Eventually the call ends and a call release message is sent iram mobile 
terminal A to the PBX Gateway as indicated by arrow 75 in Figure 6. 
When the call ends, communication between the mobile terminal and the 
web server may also be terminated. AltematlveJy, the user rriay have the 
option to continue surfing the web whilst the caii has eroded. 

Selection of a personalised web page 

The process of selecting a personalised web page is carried out by a web 
based application at the web server, or any other sultalDle selection 
software, for example, located at one of the mobile tetephones or other 
temiinals. As mentioned above the selection is made on tie basis of 
infonnation about the call such as a call member's^ t^phons number or 
the time that the call is initiated. Other Infonnation about the <all may also 
be used together with infonnation about the hlstoiy of web pa(pe selections 
made during a certain time period. Infomiation about the time of day is 
made available to the selection software and used to s^ect an appropriate 
web page. In this case, different versions of each wefe page .stre available 
for different times of day and each web page is associated with time of 
day information. 

In another example, information about the history of web page selections 
is made available to the selection software. For example, the software 
may record the web pages sent to a particular mobile telephone during the 
last week. When a new request is received from Hiat mobile, a web page 



-13- 

is selected which is different from, the previous wefo pages ser^t- to #iat 
mobite. 

Figure 13 shows more detail of an example of tite l#s^ web/sieiRffir 14 
of Figure 1 . The web server 14 either cxjirfMi^ or has? adc^ to 
backend databases 1 00 which store the web p^es. or altemaivMy ^oib. 
Information to create the web pages dynamica%. Ady suij^bt^ Mi 
backend databases 100 may b^ used sycb ^ IJ||t# wei*^ dbeotory 
access protocol (LDAP) enabled databases. Each of flsiose \y©b pages is 
associated with infomiation about potential call nF^mbers as ej^fjJained 
above. The required logic to retrieve the ap|>«3p«ai6 web palges (or 
information for creating the required web pages) is encapsulated using 
Java sen/lets. That is, the selection software is encapsulated using Java 
servlets 101. When a HTTP request reaches the web server 14, this 
request triggers a java servlet 101 which is sent to the baickend databases 
100 and retrieves the selected web page. The HTTP request contains 
information such as the phone numbers of the c^ merrd3<sirs and this 
information is used by the Java sen/lets to select an g^>propriate web page 
from the backend databases 100. The Java servlets 101 then build up an 
HTML response message comprising the selected web pacie and send 
this to the mobile terminal which made the initial HTTP request. 

Figure 7 Is a high level message sequence chart for the situation where 
user of mobile telephone B 12 In Figure 1 receives a telephone call from 
mobile telephone A 11 In Figure 1. As for Rgure 6, the vertical lines 
represent entities from the communications netW6ri< of Figure 1 and the 
same reference numerals are used as in Figure 6 where appropriate. 

When mobile telephone (or portable) B 32 receives a call, it receives a 
Call setup message 81 from the PBX gateway 36 which comprises the 
caller line identity (CLID) of mobile telephone A (l.e^ A's telephone 
number). On receipt of this call setup menage 81 an HTTP GET 
message 82 is automatically sent by the mobile telephone 32 to a 
predefined address which is that of the web server 35. The HTTP GET 
message 82 comprises a host field, a port field and a quer^' field. The 
mobile telephone B 32 adds information about the call to that query field 
such as B's telephone number and the CLID received in the previous call 
setup message (I.e. A's telephone number). Using tfiis information the 
web server selects a personalised web page and provides tills to mobile 
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telephone B 32. This is achieved using an HTTP RESPOH]^ traessagd 
83 as shown In Figure 7. : ,' 

The user of mobile telephone B is then able to gsbt^; on vi^wfcig; weiS 
pages by making manual HTTP GET requests (see #♦ Itt FJft rfe 7). 

5 Eventually the call Is released (see SS in^ Figti|6 7) <iiifday of wet^ 
pages on mobile telephone B is either terminated viith ^ C8!ii rele^e QB 
or permitted to continue after the call. 

The methods of Rgures 6 and 7 ^ pr«feiabty <^fl^;«®at te^gj^tlier such 
that one of A's web pages is selected for display m B'^ teephone and 
10 vice versa. Thus, during a telephone call between A and B, both A and B 
are able to access web pages that are tailored for them and provide 
information which would otherwise be difficult or If not impossible to 
present over the telephone call itself. 

Figures 8, 9 and 10 are now discussed in order to e^igdn &[\ ex^pie in 
IS which one of A's web pages is selected for display on B's telephone and 
vice versa. Instead of A and B this example is dteeii$sed with refensnce to 
John and Tommy, where John Is the user of tel^hone A and Tommy is 
the user of telephone B. 

John and Tommy first set up web pages and associate thos€ web pages 
20 with particular groups of potential cail members. The rejsults of this 
process are indicated in Figure 8 which shows a look wp table for John's 
phone configuration and a similar table for Tomrr^. John specifies two 
web pages where page 1 is associated with any potential incoming call 
and page 2 is associated with any outgoing call as indicated in Figure 8. 
25 However, Tommy only specified one web page which Is associated with 
both incoming and outgoing calls. 

Figure 9 shows the displays on the telephones when John initiates a c£dl 
to Tommy. In this situation, John's telephone cOlspiay 91 displays 
Tommy's telephone number and Tommy's telephone display Indicates that 
30 a call Is being received from John. At this point, ^hn's tslephone is 
initiating a call and so it cam'es out the method of Figure 6. This enables 
one of Tommy's personalised web pages to be seles^ed and provided to 
John's telephone. Using the pre-speclfied information fron Figure 8, 
Tommy only has one possible web page and so this Is selected. In the 
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meantime, Tommy's telephone is remmng a catt and so It camds out Jhe 
method of Figure 7. This enables xmB of John's pel^o^i^diseKi web pages 
to be selected and provided to T^im^iy's telephone. Sec^iise ti:ie call is 
incoming to Tommy, the web page for incoming oaifs is selected. The 
5 resulting displays are shown in i=i^re 10. 

Thus John's telephone display 91 shows Tomn^s ft£»iM» pjage 93 wtiich 
contains infonnation that Tommy is travelling this week a request to 
be left a voice mail message. However, Tommy's -^lephone display 92 
shows John's incoming call web page 4 which to^©^l^?th4it there is an 
10 incoming call from John. 

The situation rn which Tommy calls John is now described writh reference 
to Figures 11 and 12. The initial telephone displays are shown in Figure 
11. As Tommy calls John» the display on Tommy's phone JI2 shows the 
number being dialled {I.e. John's phone number). As fefe csJI Is received 
15 at John's phone 91 the display on John's phone intftcates thai: an incoming 
call is arriving from Tommy's phone number. 

In the examples described above with respect to John and Tommy, only 
John's web page varies based on whetiier he eittier receives or initiates a 
call. However, more complex situations are possfel©, where John and 
20 Tommy have several different web. pages as^Qds^i wilta tifferenl types 
of information about potential calls and with Incoming or outgoing calls. 

In the embodiments described above which use a web server to stors the 
web pages, that web sen/er may store a plurality of web pages for each of 
several different users. For example, user A may store five web pages for 

25 different types of potential call and user B may store three web pages for 
different types of potential call. When a web page request is made to the 
web server from one of the call members that web page request contains 
information about both the receiver and originator of the call. This enables 
the set of web pages for one of the call membere, say the ori£iinator, to be 

30 identified In the web server, and then for one of those web pages to be 
selected, using the information about the other call member, e.g. the 
receiver. 

In the embodiments described above, a mocHfi<^tion is possslble in the 
case that a user wishes to access another's web page without completing 
35 a call to that person. That is, the methods described herein can also be 
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used to provide a simple way of suscessing ,pei^£di^ecj web. pages. 
Consider the situation where a dau^ter knows f^ttvei t^lihone number of 
her mother but not the mother's web sfte ^dr^ess. l%&-ctayghfer i& able to 
use the method of the present invasion to initiete m^ito,!#l^ mother and 
5 so access the mother's web page(s). If the cfeltigMer does not wish to 
actually cortiplete a call to her mother, an option can be provided whereby 
the voice, or other type of call to the mother Is not coraipfeted.. 

Figure 14 is a flow diagram of a method carried out by so^are controlling 
the web server 14. Any suitable type of comptiter so^A^re may be used 

to to implement this method In order to provide a w®b page to a fiist member 
of a call. The web server is oontroiled such that it acces^s a plurality of 
web pages; each of the web pages being assajiated wKh pre-specifled 
information about potential calls (see l>ox 130 of Rgtife 14). The web 
seHr'er is then controlled suc^ that it selects on© of »ie web pages using 

1 5 infoimation about the call and so that It provides tfiat selected web page to 
the call member (see box 131 of Figure 14. 

Figure 15 is a flow diagram of a method carried out by a telephone 
terminal in order to display a personalised web page on a tel^hone 
terniinai. On Initiation or receipt of a telqshofue oaM by tfie telephone 

20 temiinal, communication is established with a source ttoat has access to a. 
plurality of web pages. For example, the source may be a web server. 
Each of the web pages is associated with pre-sp^fied Information abcHJt 
potential calls (see box 140 of Figure 15). The telephone lerminal then 
receives a web page from the source which has been selected using 

25 information about the call (see box 141 of Figure 15). Rnally, the 
telephone terminal displays the selected web page on the telephone 
terminal (see box 142 of Figure 15). 

A range of applications are within the scope of ti^ Inverviibn. These 
include situations in which It is required to provide a web page to a call 
30 member. For example, to provide a personalised w^ pagd from a call 
originator to a call receiver and vice versa. 



